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We’ve Merged!
Stronger Than Ever.

Learn about what this means for you and what you can look
forward to as a member of Pasadena Federal Credit Union. p2
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We are excited to announce that the merger between Pasadena Service Federal Credit Union (PSFCU)
and Pasadena Federal Credit Union (PFCU) has been formally approved by the membership and
finalized by the NCUA as of March 1, 2024. 

Several steps must follow before the expanded credit union can begin serving the combined
membership. On this page, you will find the most current information regarding upcoming changes.
You can also access FAQs and discussion topics that may address any questions or concerns you may
have following the finalization of this merger. 

PFCU and PSFCU are now one entity. Beginning March 1, 2024, PSFCU will include this tradename:
“Pasadena Service Federal Credit Union, a division of Pasadena Federal Credit Union” in their signage,
greetings, documents, email, and other materials. We now continue work to integrate banking
systems, with a goal of having our systems fully integrated by the end of 2024 or early 2025. This
timeframe is reasonable to create the best merger experience for members and to ensure that
employees are supported in this change as well.

As system integration nears, members will receive up-to-date communications and resources. We
will provide detailed information regarding any changes to your accounts, important dates, and
more, and will walk you through any steps you need to follow. Again, changes are not expected for
members for some time yet. If you are a member of both credit unions already, you’ll need to note
that our systems are not yet joined. You will not be able to transact between your PFCU and PSFCU
accounts through online banking, with the app, or in the branch. However, you can continue to
perform a wide range of transactions such as deposits and withdrawals, make loan payments, and
transfer money since both credit unions are part of the Co-op Shared Branch network.

We understand that many of our respective members who are not members of both credit unions
are eager to begin transacting from any PFCU and PSFCU locations because it may be convenient—
you may live, work, or play near one of these branches in your area. We greatly appreciate your
patience. We will communicate often about when you may expect to visit one of these new-to-you
locations.

Sincerely,
James Chang
CEO/President of Pasadena Federal Credit Union



Wednesday, May 29th 

Cafe Santorini 
64 W Union St. Pasadena CA 91103 

3:00 - 5:00 pm  Merger Celebration  
5:00 - 6:00 pm Annual Meeting 

Join us for our 2024
annual meeting and
merger celebration



OUR PARTNERS

UPDATE YOUR CONTACT INFORMATION

For better account security, make sure your
contact information is up to date! You can

update your contact information by logging in
on our website or using our mobile app!

Alternatively, you can also send us an email at virtualbranch@mypsfcu.org,
visit our branches, or call us to learn more about other ways to update your

contact information.

626.351.9651

Plan for your financial future with our partner, Aldrich Wealth
Management Group, providing access to LPL Financial. From
wealth management to retirement solutions, their professional
guidance and insight can help you pursue your investment
goals.

 dan@aldrichwealth.com
(818)760-0600
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Carscouts will find and negotiate your dream car for you so you
make the most of your money. Save an average of $3,000 on
your purchase and have your car delivered to your home, office,
or at any of our branches!

keti@carscoutscu.com
(877)450-6747


